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Datalogger Service Request form

Please fill out the form, sign and submit with your equipment: 

First name: Surname:

Contact person (if different from above):

Company: Purchase order number (Required):

Physical address / PO Box:

Suburb: Postcode: Country:

Email:

Phone: Mobile:

Please state below the shipping address of the equipment following the Service
(Only if it is different to the abovementioned address):

Service Details
Verify datalogger inputs and outputs against established accuracy standards and confirm they are 
within acceptable tolerance limits – calibration certificate will be issued valid for 24 months.

Physical check of input terminals, peripheral components and communication ports.

Ensure latest datalogger firmware and update of peripheral firmware e.g., modem.

Replace the internal battery.

Verify integrated cellular/serial hardware health and connectivity checks.

Optional reset datalogger back to factory defaults including clearing memory.

I hereby grant approval to proceed with the service as indicated above. 
(Please note if any repairs are required, we will follow up with a quote before proceeding.)

Name			   Signature

For digital signature
use the Fill & Sign Tool 
in Acrobat Reader.



2

Pricing: 
Price per datalogger calibration and service is $300 excl GST

Alternative is that we also offer a customer service contract option please contact Kisters NZ  
for more information.
 

Comment

Model

Serial No.

Model

Serial No.

Model

Serial No.

Model

Serial No.

Model

Serial No.

Model

Serial No.

Model

Serial No.

Model

Serial No.

Model

Serial No.



KISTERS NZ Ltd
533 Angelsea Street
Hamilton 3204
New Zealand

Phone +64 7 857 0810
support@kisters.co.nz
www.kisters.co.nz
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Return Shipping Responsibility:
The customer acknowledges that all return shipping costs for calibrated devices are their responsibility. 
Alternatively, the customer may arrange for collection of the calibrated devices.

Repair and Calibration Disclaimer:
If, during the calibration process, it is determined that a device requires repair prior to calibration, the 
customer will be notified and provided with further instructions or a quotation. In cases where a device is 
deemed unsuitable for calibration or cannot be calibrated, the customer will be informed, and no calibration 
certificate will be issued.

Declaration
KISTERS is not responsible for any accessories or equipment damaged or lost during transit.

I,  acknowledge that the information provided on this form is cor-
rect to the best of my knowledge. I understand the process which KISTERS undertakes and the subsequent 
potential charges for which I am liable.

Date	 Signature

Shipping address

Please send your shipment to the following address:

KISTERS NZ Ltd
533 Angelsea Street
Hamilton 3204
New Zealand

For digital signature
use the Fill & Sign Tool 
in Acrobat Reader.
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